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ADMI NI

HIGHLIGHTS

1 Benefits Committee meetings initiated.

STRATI

ON

T Administration and St Charles Police Departm
Training and Educationi ATwo-Way Di al ogo with LindenThe od
theme of the training (Webre Listening, You
athletes, who provided very positive feedback at the end of the session. Administration
and Police hope to make St Charl es a model
Standards.

1 Administration, exemplifyingt he Ci ty6s Organizational Val ues
and teamwork, implemented a programfi Fr ont De s kbyl@&ang eacha g e 0
department in City Hall be responsible for assigned time to cover the Information Desk in
the Lobby during lunch and days off. The first eight weeks of the program has exceeded
expectations and this allowed PD to have an additional officer available to respond to
Public Safety matters.

CONTRACTS RECEIVED/APPROVED ($10,000 - $100,000)
VENDOR NAME DESCRIPTION DEPARTMENT S AMOUNT
St. Louis Trolley, LLC Trolley Transportation Services July 1 - December 24, 2020 CVvB $ 55,000.01
Layne Christensen Company Well #10 Cleaning Public Works  $ 50,609.01
Bi State Utilities Company Emergency Sewer Repairs at 74 Tuscany Trace Dr. (Bid #446') Public Works  $ 71,879.01
S4 Water Sales & Service, LLC WTP Filter #5 Media Replacement Public Works  $ 16,955.0!
HDR Engineering, Inc. Water & Sewer Rate Study Public Works  $ 62,500.01
Thomson Reuters WEST Internet access to data bases for Legal Research (3 year contract) Legal $ 62,425.6!
CHANGE ORDERS/AMENDMENTS RECEIVEDEI
ORIGINAL CHANGE | AGGREGATE AMOUNT
AMOUNT OF ORDER OF ALL CHANGE DESCRIPTION OF WHY CHANGE ORDER
NAME OF PROJECT CONTRACTOR PROJECT ($) AMOUNT |ORDERS/AMENDMENTS WAS NEEDED DEPT.
2220 Graystone Storm SewerFischer Grading, LLC $ 106,923.00 $25,383.00 $132,306.00 Additional Sod and Imported Fill Public Works
Snow Removal for Senior
Center & Foundry Art Centre Total Lot Maintenance $ 12,000.00 $45.00 $12,045.00 Amendment #1 to contract Public Works
4th of July Fireworks Melrose Pyrotechnics $ 52,800.00 $0.00 $52,800.00 Reinstated cancelled contract CvB
Testing Services West Clay
East SCI Engineering, Inc. $ 25,000.00 $28,000.00 $53,000.00 Additional Testing Services West Clay EaShgineering
Continuing services through December
2020 for Destination Content Creator.
CVB Marketing for Tourism Mary Van Winkle $ 24,000.00 $24,000.00 $48,000.00 Original contract paid through 7/16/20. CVB
Adding OTT, part of the Missouri
Marketing Grant for the Rediscover
CVB Television Advertising WTHI TV $ 51,300.00 $19,999.99 $71,299.99 Campaign. CVB
Scope of work change to include
additional design efforts for storm sewe
Nathan Ave to Rose Brae Dr. alignment, water main relocation and
Storm Sewer Improvements HDR Engineering, Inc. $ 168,800.00 $11,300.00 $180,100.00 design submittal. Engineering




CI TY CLERK

HIGHLIGHTS (Q2 2020 — April through June)

T

June Election: This postponed Election included City Council Wards 1 7 5 and resulted in
the re-election of our incumbents in Wards 1, 2, 3 and 4, and the election of a new
Council member; Ward 56s Deni se Mit chellstof The
obligations related to pre- and post-election activities, including coordination with the
Countybés Election Authority for Final Certi fi

New City Councilmember Orientation Preparations: Our new Councilmembers are
encouraged to participate in an Orientation process during which they are each provided

with an Orientation Manual, a comprehensive introduction and department-specific
overview of 4+4oldeyCiotpyedGaatdans. With the <coll
Department and our Department Directors, the Orientation Manuals were updated and an
Orientation Schedule was designed and planned for July.

Our annual Personal Financial Disclosure (PFD) Reporting responsibilities were wrapped
up during our second quarter. The Missouri Ethics Commission requires that Public and
Elected Officials, certain Employees, certain Board or Commission Members and
Candidates for a variety of positions file a PFD Statement by May 1st of each year. This
requirement includes former officials and employees who served during the previous
calendar year. The annual solicitation of PFD Statements is the responsibility of this Office.

Activities related to the 2020 City Council Grant Program continued during our second
guarter. The Grant Review Committeemet , di scussed and selected -
and agreements were prepared.

Our document retention and destruction project continues. During our second quarter, we
reviewed gener al files from the 906s am& con
their retention and disposition schedules.

During the second quarter, the City Clerk and members of her staff prepared for, scheduled,
attended and compiled minutes for a total of 12 City Council Meetings and Council Sub
Committee Meetings.

Durin g our first two quarters, t8b6 @rdir@hcesr B06 s Of
Resolutions and 149 Contracts (not including Change Orders, Amendments or
Supplemental Agreements) and Easements.

During our first two quart e r780Qfficial Rexords Rexuegtsd s Of
(Sunshine Law Requests) received from the public (individuals, businesses, law firms, other
organizations, etc.) This number of official requests does not include the numerous

requests that are currently pending, or requests that are regularly received from our own

city departments and/or employees.



COMMUNI CATI ON TECHNOLOGY

WEB SITE ROKU
1 45,554 visits "
1 35,622 unique visitors . 23
1 1 min, 55 sec average visit duration 18 6] 6
1 76,508 page views 1 ‘
1 61,717 unique page views 14 Cumulative
. Installs To-Date

1 3,620 total searches on our website 12 |3

¢ 6.8l

: [ 4

New Installs Uninstalls Average Daily Average Minutes Total Hours
Viewers Per Viewer Streame: d

SOCIAL MEDIA YOU TUBE

€) Fans © Followers

In June, we had 2,124 views on our
YouTube Channel.

Top 5 Videos:

9 Virtual Road Show Spring 2020

Riverpointe Development

STCnow 6-18-20

9 Virtual Road Show Spring 2020 West
Clay

9 Virtual Road Show Spring 2020 North
Benton

9 Virtual Road Show Spring 2020 City
Hall

m 18K from 886

Dark line represents June 01 through June 30, 2020

MEDIA PRODUCTIONS

STC Now i 5 episodes

Did You Know? Videos: Mayoral History, Sister Cities, Public Works

City Meetings: City Council -2, Landmarks Board, Planning and Zoning, Board of Adjustment
Broll: Fun Fest, Farmer6s Market

Drone Footage: Riverpointe construction site

Police Videos on policies i 4

CVB Foundry Video

=A =8 =4 =4 -4 A =4



CAMMUNIY DEVELOPMENT

BUILDING PERMITS

Number of: Valuation of Construction
Item No. (Omitting Cents) DESCRIPTION
New Residential Buildings Buildings |Housing Units 8
Smgle-F_amlIy Ha_uses, Detached 101 48 48 11,747,648
(Excluding Mobile Homes)
Single-Family Houses, Attached -
Separated by ground to roof wall 102
No units above or below, and
Separate heating systems & utility meters
Two-Family Buildings 103
Three and Four Family Buildings 104
Five or More Family Buildings 105
TOTAL: Sum of 101-105 0 48 48 11,747,648
New Residential Number of:
Non-Housekeeping Buildings Buildings Rooms
Hotels, Motels, And Tourist Cabins
) R 213
(transient accommodations only)
Other Nonhousekeeping Shelter 214
Residential Structures Other Than Buildings 215 8 156,987 Vsalllrground/S above pools, 1 pergola, 1 7' fence, 1 g
. . Valuation of Construction
Bleleifelsle New Non-Residential Buildings . DESCRIPTION
(Omitting Cents)
Amusement, Social and Recreational 318
Churches and Other Religious 319
Industrial 320
Parking Garages (Buildings & Open Decked) 321
Service Stations and Repair Garages 322
Hospitals and Institutional 323
Offices, Banks, and Professional 324
Public Works and Utilities 325
Schools and Other Educational 326
Stores and Customer Services 327 1 750,000 Sam's Club car wash
Other Nonresidential Buildings 328
Commercial Structures Other Than Buildings 329
SEei ADDITIONS, ALTERATIONS
AND CONVERSIONS Number of Buildings Valuatlorf o'f Construction DESCRIPTION
(Omitting Cents)
Residential - Classify Additions of Garages and . . X
) 434 48 1,157,835 24 int/alt, 22 decks, 1 fire repair, 1 solar panels
Carports in Item 438. Includes Decks.
15 alterations/fire repairs, 1 solar panel Il tows
Nonresidential and Nonhousekeeping (Com) 437 19 1,928,800 5 a}j(e ations/fire repairs, 1 solar panels, 3 cell towe
additions
Additions of Residential Garages and Carports 438
attached and detached)
§ DEMOLITIONS AND RAZING
OF BUILDINGS Number of Buildings Number of Housing Units DESCRIPTION
Single-Family Houses 645
(Attached and Detached)
Two-Family Buildings 646
Three and Four Family Buildings 647
Five or More Family Buildings 648
All Other Buildings and Structures 649

TOTALS

124 # Permits

15,741,270

Value

6



CAMMUNI TY DEVELOPMENT

HIGHLIGHTS (Q2 2020 — April through June)

PLANNING DIVISION
Please see numbers below for the 2nd Quarter of 2020 and 2nd Quarter numbers from 2019, 2018 and

2017 for comparison.

For 2nd Quarter reviews, we are down in comparison to previous years. Totals (1st and 2nd quarter)
applications reviewed/processed for 2020 is 167. In 2019 we were at 200 (33 down): 2018 was 202
(35 down): and 217 was 143 (24 up). In other words, we are ahead of 2017 numbers at the same point
for total applications by 24 applications, but down to 2019 and 2018. This reduction can probably be
explained partially as this 2nd quarter was still effected by COVID 19. By looking at each category of
review, Landmarks and Fagade Grants are the only category significantly down per quarter per item.
The other reviews (PZ, BOA, and Plat reviews) are either ahead or within the ballpark of past periods.
Facade grant reduction is explained by the program being closed for the year by Administration in
response to COVID and budget shortfalls. Landmarks being down may be explained as people are
doing less improvements to historic structures because of COVID (loss of jobs, etc.). Staff will continue
to evaluate 3rd quarter as the economy either rebounds or further effects of COVID are felt.

April 11 0 15 1 1 28
May 5 3 20 1 3 32
June 8 4 23 2 2 39
2018 TOTALS Board/Review Type

Time Period P&Z Com. BOA | Landmarks Plats Facade Grants | Total

April 5 3 17 5 2 32

May 7 6 21 4 0 38

June 5 6 25 5 1 42

2"d Quarter 17 15 63 14 3 112
2017 TOTALS Board/Review Type

Time Period P&Z Com. BOA | Landmarks Plats Facade Grants | Total

April 10 5 21 3 0 39

May 9 0 9 1 0 19

June 10 4 12 0 0 26

2"d Quarter 29 9 42 4 0 84




COMMUN I

TY DEVELOPMENT

HIGHLIGHTS (Q2 2020 — April through June)

BUILDING DIVISION

NUMEER |
OF VALUE OF
MONTH
HOUSING |CONSTRU
UNITS CTION
Apr 36 9.586.062 |
AMav 25 5825710
|J1me 48 11.747.648
NU%IFIR VALUE OH
MONTH
CONSTRU
BUILDINGS CTION
[ Apr ] 32.126.019
AMav 3 11.800.000
|Jm 1 750,000
(;.FE R VALUE OF
. PERMITS v
CTION
[Apr 3 504,006
May 54 1,149,298
|J|me 48 L157.835
e rEE R VALUE OF
ONTH CONSTRU
PERMITS CTION
| Apr 6 334.040
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|J1me 12 1.928.800
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COMMUN I

TY DEVELOPMENT

HIGHLIGHTS (Q2 2020 — April through June)

COMMUNITY DEVELOPMENT BLOCK GRANT (CDBG) DIVISION

Code Enforcement

Total Rental Units

Home Improvement
Loan Inspections &
First Time Home Buyer

Code Enforcement
Cases

Inspections
Total Assisted 5 8 166
Home Total Clients | Total Applications | Applications | Clients Closed
Improvement Participating | Applications in | Submitted Approved Rehabbing
Program Progress
74 6 19 17 27 5

1% Time Home Buyer
Program

Total Clients
Participating

Total Applications in
Progress

Total Homes
Purchased

18

4

14

Transportation
Program

Total Clients
Participating

Total Disabled or
Dialysis Clients

Total Elderly Not
Disabled

Total Number of
trips

77

49

17

Meals on Wheels

Total Clients
Participating

Total Disabled or
Clients

Total Meals Served

Total Number of
trips

8

8

415

Community Council
Coordinated Entry —
Homeless Assistance

Total Clients
Participating

Total on prioritization
List for Housing

Total Provided
Permanent Housing

Total Number of
trips

335

293

42




CAMMUNI TY DEVELOPMENT

HIGHLIGHTS (Q2 2020 — April through June)

CODE ENFORCEMENT DIVISION

2020 1st Quarter Property Maintenance Cases 1,064
2020 2n Quarter Property Maintenance Cases 1,882

2020 1st Quarter Derelict Vehicles 118
2020 2n Quarter Derelict Vehicles 73
2020 1st Quarter Court Cases 76
2020 2nd Quarter Court Cases 30
2020 1st Quarter Unsanitary/Unfit Cases 39
2020 2nd Quarter Unsanitary/Unfit Cases 29
2020 1st Quarter Totals/All Catagories 1,297

2020 2nd Quarter Totals/ All Catagories 2014

2020 2nd Quarter Totals/All Catagories

2020 ist Quarter Totak/All Catagories

2020 2nd Quarter Unsanitary/Unfit Cases

2020 1st Quarter Unsanitary/Unfit Cases

2020 2nd Quarter Court Cases

2020 1st Quarter Court Cases

2020 2n Quarter Derelict Vehides

2020 1st Quarter Derelict Vehicles

2020 2n Quarter Property Maintenance Cases

2020 1st Quarter Property Maintenance Cases

10



CVB

HIGHLIGHTS (Q2 2020 — April through June)

1 Marketing
o ReDiscover St. Charles digital campaign was introduced in June. Twofold
Marketing Campaign to include videos posted on our YouTube Channel as well as
digital platforms showcasing that St. Charles is open for business after the closure
due to the Pandemic. Videos were created for: Main Street, Frenchtown, MO
Wine Country and an overall St. Charles video and currently in circulation.
oln addition, a AParty Like itdéds 19 fi990 ca
and marketing partners with local hotels offering a $99.00 room rate through the
end of August to enjoy a Staycation right here in St. Charles. The Ad Campaign is
focused in a 4.5 hour radius of St. Charles, MO.
o The third edition of our Discover Saint Charles Visitor Magazine is currently in
editing and should begin distribution in August.
1 Special Events
o Riverfest and Festival of the Little Hills were cancelled this year due to the
Pandemic.
o Fireworks were enjoyed in Frontier Park on July 4th with Social Distancing and
Mask wearing encouraged.
o Auditions for the fifth season of Legends and Lanterns were held and all
employees on-boarded.
0 Auditions for the forty-six season of Saint Charles Christmas Traditions® were
held.
1 Industry Involvement
o Group Sales
A Sales Recovery Projects include:

1 Hotel & Venue Reopening Safety Guidelines i contacted area hotels
and meeting venues to check on their new guidelines to post on our
website.

T AParty Like |Itds 199@¥BdSsigregax ati on Pr
promotion for hotels to have the option of offering a $99 room rate
June 15-August 31, 2020 to drive revenue to the hotels and
destination. Six hotels opted to take part in the program. Guests will
be a part of a drawing to win a giveaway.

1 Sales team worked together on developing a prospecting list for
corporate, associations, and sports organizations within a 4-5 hour
drive time. The travel and tourism industry is projecting most of the
travel this summer into fall will be within driving distance.

A Destination site tours for five clients including definite business for 2020 and
prospective leads for late 2020, 2022 and 2025.

11



CVB

HIGHLIGHTS (Q2 2020 — April through June)
o Group Sales (continued)
A Hotels/Meeting Venues and Sports facilities reopening:

1 Meeting Venues i St. Charles Convention Center hosted its first large
event on June 23rd with Talent on Parade National Competition and
immediately went into a 2nd event with Solution Tree.

1 Hotels 7 Embassy Suites was closed for approximately 2 weeks and
reopened on March 27th. Comfort Suites remains closed through

July.

o0 Most recent occupancy for area hotels includes:

A
A
A
A

Drury - 40-50% midweek and 90% on weekends
Hampton Inn i 30-40% midweek and 50-60% on weekends
Best Western Plus i 29-36% midweek and 41-46% on weekends

Embassy Suites 1 30% average occupancy

0 STR Report

A
A

April 28.5% occupancy; May occupancy 36.6% occupancy
Higher occupancy rates than our comp set: St. Louis, Branson, Peoria, IL,
Little Rock, AR, Overland Park, KS, Paducah, KY
1 Sportsi St. Charles County hosted one of the first youth sports
tournaments in the country on May 9th with local stations picking this
up along with various publications such as USA Today, CBS Sports
and NY Times.

o Convention Services

A Provided convention services for three groups with 2000 attendees.

12



ECONOMI C DEVELOPMENT

HIGHLIGHTS (Q2 2020 — April through June)

1 Patriot Machine Expansion - A home grown aerospace assembly and machining
company currently employing 130 people. The construction of a second location at the
intersection of Little Hills and Boschertown is well underway. This 143,000 sq. ft. building
will create 60 new jobs. Because of the support of the City Council, Patriot will be
producing parts by Q2 2021.

1 TNT Crust purchased and remolded the former Air Products building after sitting unused
for 10 years. They are considering investing several million dollars in additional
manufacturing equipment and relocating their corporate staff to St. Charles. We are
helping them secure funding for the expansion.

1 Fun Fest Carnival ran from 6/19 -7/5. It was not as successful as originally projected.
Increase in Covid-19 cases and a fight on the second day of operation led to low
attendance. $471,000 in revenue resulted in $21,000 in profits.

1 Steamboat Museum - Continuing the efforts to bring the museum to St. Charles. The
artifacts are being appraised which is a key piece of information to structure a deal that is
equitable to the owners and financially sound for the City.

1 Project Keystone - The brew pub/distillery/coffee house/restaurant is still being
negotiated. Parking for this project and Frenchtown overall is for success. The recently
completed Great Streets Project has provided excellent data and an overall strategy for
development.

1 Riverpointe Event - We will be hosting an introduction to Riverpointe event on July 29th
11:30 7 1:00. This event is primarily for commercial real estate brokers to solicit interest
in the project. Governor Mi ke Parsons wil/l
added to his schedule.

1 Red Roof Inn Redevelopment - We are working with a developer on a plan to remove

the motel and develop it to (3) commercial lots. The users have been identified and would
be very good sales tax generators.

13



ECONOMI

NEW BUSINESS LICENSES

C DEVELOPMENT

Calleys Place@Salon Lofts Calleys Place@Salon Lofts Non Retail License Beauty Parlors 2010 1st Capitol Dr Saint Charles 63301
Christine Teglo Teglo, Christine Non Retail License Short Term Rentals 1111 Jackson St Saint Charles 63301
CVS/Pharmacy #18007 CVS/Pharmacy #18007 Retail Merchant License Retail 1950 Zumbehl Rd Saint Charles 63303
CVS/Pharmacy #18037 CVS/Pharmacy #18037 Retail Merchant License Retail 1900 1st Capitol Dr Saint Charles 63301
Hot Sauce Werks Palleja, Robert Retail Merchant License Retail 418 S Main St Saint Charles 63301
Sanitizer And Masks Wholesale Wade, Jeffrey Retail Merchant License Retail 2788 Muegge Rd Saint Charles 63303
ST. CHARLES COUNTY RESIDENTIAL BUILDING UNITS
Year St. Charles City 5t. Peters O’Fallon Lake St. Louis ‘Wentzville * Unincorporated St. Charles Co.
¥ Other Select Cities TOTAL
# Units Est.Cost #Units | Est. Cost | #Units Est. Cost #Units | Est. Cost #Units | Est. Cost #Units | Est. Cost #Unitz | Est. Cost
Million$ Million$ Million$ Million$ Million$ Million$ Million$
2000 270 34.00 313 2282 1500 183 80 147 2691 487 59.85 363 3882 3596 43397
2001 183 24.06 729 49.56 1376 131.34 232 41.25 734 86.87 424 46.90 4199 473.03
2002 601 35.01 207 24 86 1716 13927 612 57.61 990 12172 449 4976 5069 54379
2003 180 2433 252 3540 1355 13832 285 4570 1027 133.93 480 55.87 4121 55018
2004 609 63.93 270 58.37 1434 146.80 215 3543 1474 173.37 1003 182.67 5005 660.57
2005 471 71.63 357 4476 1155 131.61 216 30.43 1175 224 65 778 18393 4152 687.01
2006 548 110.38 240 30.29 1227 131.13 133 2516 796 17533 566 165.10 3510 63739
2007 545 116.57 316 3520 842 100.12 144 31.52 622 138.15 533 128.01 3002 54957
2008 382 75.84 200 22.84 442 55.15 52 10.66 303 67.89 221 63.90 1600 208.28
2009 214 41.57 241 2874 427 4378 55 11.95 345 72.19 127 3214 1409 23037
2010 191 37.56 315 33.69 528 3165 31 10.07 379 71.08 i 6144 1765 265.49
2011 110 4141 223 26.85 324 37.59 29 6.86 218 4845 202 5432 1106 21548
2012 501 74.36 280 39.43 311 36.10 22 543 398 87.49 303 78.74 1815 321.55
2013 197 50.27 498 60.85 392 50.09 74 1923 450 11194 424 114 .83 2075 40721
2014 389 75.92 399 85.21 417 50.78 153 2582 626 165.74 603 112.07 2587 51554
2015 185 56.52 199 53.74 546 158.24 181 42 44 676 166.30 407 100.76 2194 577.99
2016 545 109.27 81 22.09 585 8942 111 2961 779 191.79 263 9436 2364 536.54
2017 322 83 80 66 1043 433 9312 153 31.02 687 18067 337 109 98 1998 509.02
2018 312 7741 622 77.40 317 6297 327 61.01 418 125 40 314 12199 2310 526.18
2019 558 128.07 45 10.88 571 9978 178 57.46 558 135.21 541 124 46 2451 555.88
2020 185 47.64 305 41.79 474 67.51 192 50.25 171 54.82 191 62.14] 1518 32415

* 5t. Charles County includes unincorporated St. Charles County, New Melle, Weldon Spring, St. Paul, West Alton, Augusta, Flint Hill, Fonstell,
Dardenne Prairie, Cottleville, Portage des Sioux and St. Josephville

14




ECONOMI

C DEVELOPMENT

ST. CHARLES COUNTY MISSOURI WIDE HOUSING PERMITS

Lake St. Louis O'Fallon St. Charles City * County St. Peters Wentzville **Qthers 2020 Total County
Est. Cos Est. Est. Est. Est. Est. Est. Est.
#Lots # Units #Lots #Units| Cost |# Lots # Units| Cost |# Lots #Units| Cost |# Lots # Units| Cost |# Lots #Units| Cost |# Lots # Units| Cost |# Lots # Units| Cost

Single Family Detache( 8 33 33 9.44 18 4.58 13 4.49 | 7 118 | 32.34
Single Family Attached - - - - - - - - - - - - - - -
Multi-Family - - - - - - 23| 13.53 - - - - 3 295 | 48.06
New Commercial - - 2 1( 0.40 1 - - 4 8.59
Single Family Detache( 11 26 15 15 30 3 113 | 3167
Single Family Attached - - - - - - - - - - - - - - - - - - -
Multi-Family - - - - - - - - - - - - - - - - -
New Commercial 1 0.89 1 - - - - - - 2 3.59
Single Family Detacheg 2 6.66 47| 1083 |: 28 3| 9.01 1| o027} 40 | 12.47 [EEE 5 179 | 48.50
Single Family Attached - - - - - - - - - - - - - - - - - -
Multi-Family 88 - - - - - - 348 | 36.85
New Commercial - - - - - 1 -
Single Family Detache 25 34 . 4 26 .83 |- 4 146 | 40.26
Single Family Attached - 2| 078 - - - - - 1 2| 056 - - - 3 4 1.34
Multi-Family 4 0.85 - - - - - - - - - - - - - 4 0.85
New Commercial 2 - 3 2.30
Single Family Detacheg 15 27 106 | 31.60
Single Family Attached - - - - - - - - - - - - - - -
Multi-Family - - 6 0.69 - 8 115
New Commercial 1 2 2 1 7| 1135
Single Family Detache 19 45 48| 1175 18 183 | 5031
Single Family Attached - - - - - - - - - - - - - - - - - - -
Multi-Family - - - - - 14 1.20 - - - - - - - - 14 1.20
New Commercial - - 4 1 2 - - - - - 7| 1413
Single Family Detache
Single Family Attached
Multi-Family
New Commercial
Single Family Detache
Single Family Attached
Multi-Family
New Commercial
Single Family Detache
Single Family Attached
Multi-Family
New Commercial
Single Family Detacheg::::
Single Family Attached
Multi-Family
New Commercial
Single Family Detacheg::
Single Family Attached
Multi-Family
New Commercial
Single Family Detache(
Single Family Attached
Multi-Family
New Commercial [
Single Family Detachegt 100 | 3345 208 | 4592 183 | 46.86 | 122 | 37.63 33 167 | 53.80 | 32 845 | 234.69
Single Family Attached - - - - - - 2| 078 - - - - 2| 056 - - 4 134
Multi-Family 92 16.80 266 | 21.59 - - 37| 1473 2 272 2 0.46 - - 669 | 88.12
New Commercial : 4 3.28 | 9| 2429 |: 3 9.35 |: 6 1.10 | - - 2 1.95 | - - 24| 39.96

*St. Charles County includes un

15

incorporated St. Charles County, Augusta, Cottleville, Dardenne Prairie, New Melle, Weldon Spring, and West Alton.
*"Others" includes Flint Hill / Foristell / Josephville / Portage des Sioux / St. Paul / Weldon Spring Heights




ENGI NEERI NG

HIGHLIGHTS (Q2 2020 — April through June)

Project Updates

T

Muegge Interchange and MO 94 Improvements: HR Green continues moving forward with design
of the signalized DDI option. Boring were taken for evaluation of the bridge extension. Ramps are
being layout to meet geometric standards and speeds. Design is schedule to be completed in
September 2021 and construction completed by 2024.
West Clay Street Rehabilitation: East Improvements (Duchesne to First Capitol): Krupp opened
the New Droste and West Clay Intersection with New Signal now in place. The final lift of asphalt
for the intersection will be completed with the paving crew in mid- July. Krupp has completed the
concrete work on the south side of West Clay. Bi-State has completed storm sewer and water
main work except for the adjust to grade. Reinhold Electric has completed the lighting on New
Droste, North and South side of West Clay from Droste to eastern project limits and new signals.
Paving of the south side of West Clay is scheduled to begin the week of July 13". The majority of
this paving will be completed at night after

7:00 pm (Tuesday 14"- Saturday18th). Traffic switch planned towards the end of July.
Convention Center Blvd (Fairgrounds Rd) Extension: All work is complete. Project is going
through final close out.
MO 370 Pedestrian Shared Use Paths Project: Complete. Reseeding of areas that did not grow
sufficient cover will be done in the fall.
Cole Creek Flood Reduction from Elm Point Road to Runnymede Drive: Construction has been
completed. Currently collecting final paper work and working on project closeout items.
Clark Street Storm Sewer Improvement Project: Preliminary plans are submitted by TWM, Field
Check #1 completed. TWM is working on the Boschert trail extension along Lawrence and
improvements along Second Street from Montgomery to Lawrence.
Nathan Ave to Rose Brae Dr. Storm Sewer Improvements: Easement acquisitions completed.
Prefinal plans received from HDR, and utility relocation agreement is underway.
Bridal Spur Culvert Replacement: Will look into reducing the flooding issues of properties near the
culvert. M3 Engineering submitted alternative analyses report. BPW approval was obtained for the
selected alternative.
Thrush and Mayer Storm Sewer Improvements: Pavement Solutions is has completed the storm
sewer installation on the Treadway Ave. and Lake Forest portion of the project. Contractor is
getting ready to finish the Thrush portion of the project and pipe lining.
Benton Avenue and North Main Storm Sewer Improvements: Due to budget constraints resulting
from COVID-19 and on-going negotiations with Sundermeier RV Park, the project will be split into
three separate packages. The first package will include the new floodgate, detention areas, and
storm sewer improvements on N Main Street and is planned to be bid in July/August 2020. Permit
approval by USACE will be required before construction begins i this effort is on-going. The
second package includes storm sewer and water main improvements on Transit Street and
Barthel Ave and is planned for bid in fall 2020. The third package will include storm sewer and
water main improvements through Sundermeier RV Park and is expected to take place in January
2022.
7"St. to Booneds LThisoje& wasaward&eowELr V¥ork began at the
beginning of June. Currently digging out the detention basin and setting drainage structures.
Lincoln Elementary Safe Routes to School: Was awarded to Gershenson Construction. The
preconstruction meeting has been held and construction is expected to begin in mid to late July.
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HIGHLIGHTS (Q2 2020 — April through June)

Project Updates - continued
M Trunkmain Replacement-Skinner Industrial Drive: The construction contract was awarded to XL

Contracting. The Governoro6s Cost Share funding ag
(Ameren, AT&T, Charter, and Spire) have been relocated. Construction began in May of 2020.

Theinstallatonof t he new triple cell 206 x 96 precast <co
95% completed. The new 80 ductile iron water main

work to begin mid to late July. Boschert Creek and Crystal Springs Creek Bank Stabilization
projects: Water main improvements identified in the 2020 Water Long Range Plan near the project
area were added to the design scope. Permitting coordination with USACE and MDNR is nearly
complete. Right-of-way is planned to begin in July/August 2020.

1 Perry St. Storm Sewers: Preliminary design plans were completed and a virtual public meeting
was set up on the Citybs website. Easement acqui s
coordination are on-going.

9 Zumbehl Road Culvert: Preliminary plans were completed and submitted to MoDOT and St.
Charles County for approval. City staff are conducting individual property owner meetings with 4
major stakeholders and preparing informational exhibits to post to the website.

1 Spring Mill Water Quality: Soil borings will be performed in July and preliminary design plans are
expected to be submitted in August/September.

1 FErenchtown and EIm Point Levee Studies: Reitz & Jens has been gathering data for the studies,
including record data from MoDOT, Norfolk Southern Railroad, USACE, FEMA, etc. Soil borings
are planned to begin in July.

1 Duchesne & Hawthorn Culvert Replacements: The project will replace two undersized culverts
and stabilize the banks along Boschert Creek between Duchesne Drive and Pine Street. Staff
solicited for design services and selected GBA. Design is planned to kick-off in July.

1 FErenchtown and EIm Point Levee Studies: Reitz & Jens is nearly finished data gathering and will
be performing geotechnical borings in July and August along both levee alignments. The draft
reports are due in October 2020.

1 RIVERPOINTE: Demolition is complete for all buildings in the Phase 1 area and tree clearing is
complete for the Phase 1A and a portion of Phase 1B. CMT, Inc. is now under contract for all
design services for Phase 1, 3A, and environmental tasks for all phases. The Mass Grading
package for Phase 1A was awarded to Fischer Grading. Work began in May 2020. The south fill
site is currently 70% complete, and the sanitary sewer relocation will begin in early July. The City
and U.S. Army Corps of Engineers continue to advance the Planning Assistance to States Grant
plan for the Water Quality Basin, including hydraulic study, cultural investigations, topographic,
and boundary survey. In December 2019, Missouri Department of Transportation announced it
would award $5 million in Governors Cost Share and the City is working to complete a funding
agreement to begin spending the funds. Staff continues to work with MoDNR in order to draw
down funds earmarked in the State of Missouri 2019 Budget, and is currently working with the
Missouri Department of Economic Development, Missouri Development Finance Board, Missouri
Department of Conservation, and Missouri State Parks to acquire additional funding for the
project.
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HIGHLIGHTS (Q2 2020 — April through June)

Project Updates - continued

T

Systemic Safety Improvements Project: MoDOT sent over the A-Date to which the City is able to
proceed with easement negotiations. Plans are in the pre-final stage.

Clark Street Complete Streets Study: Alta Planning + Design and City Staff are working together
to review and finalize the draft report. Market analysis for the selected part of the study is
completed.

Little Hills Expressway & Mel Wetter Parkway Roundabout: Some of the clearing falls under the
bat migration area which requires special attention to certain trees. The City and Designer are
working with MoDOT to keep the project on schedule.

Huntington Downs Bank Stabilization Project: XL Contracting has completed the creek bank
stabilization portion of the project and preparing to line the sanitary sewer main and site
restoration.

Boschertown Road Phase |l: Project will reconstruct Boschertown Rd from Hecker Rd to Rt. B
into a three lane facility. 5 consulting firms expressed interested in this project. 3 firms were short
listed. Staff will be recommending approval of a contract with one of the firms in July.
Booneds St oihapr@estwill examine the flooding issues with the existing watershed
and evaluate the existing stormwater structures capacities. Using this data, the design consultant
will design the necessary stormwater improvements to resolve the flooding issues. 17 firms
submitted interest in this project. 3 firms were shortlisted, and the City is negotiating with one firm
on scope and fee.

Number of Permits and Plan Reviews T 95 permits /49 plan reviews and Planning & Zoning
Reviews

Utility Locating (Q2 2020 — April through June)

Month Locates Locates Locates Locates
Received| Completed | Received| Completed
2020 2020 2019 2019
January 782 749 735 740
February 740 716 849 805
March 1,175 1,150 1,037 932
April 1,298 1,270 1,429 1,297
May 1,457 1,397 1,552 1,323
June 1,340 1,236 1,417 1,360
July 1,368 1,278
August 1,212 1,191
September 1,244 1,148
October 1,217 1,172
November 783 760
December 754 721
Total 6,792 6,518 13,597 12,013
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JUNE 2020

Utility Locates June 2020  June 2019 2020 Year to Dat
City Utility Locates Received 1,340 1,417 6,792
City Utility Locates Completed 1,23 1,360 6,516
New Engineering Permits Received 19 36 180
Active Engineering Permits 74 *308
Planning & Zoning Plan Review 4 7 31
Improvement Plans Received 12 13 67

Traffic & Stop Sign Requests

Advertised 0 2 8
Contracts Routed 21 45 140
Currently in Design 22 *25
Currently under Construction 8 *14

Speed Studies 1 0 3
Stop Sign 0 1 2
Traffic Calming 2 0 3
Parking 1 0 4

* Not actual YTD numbers, began tracking February 2020



FI NANCE

HIGHLIGHTS (Q2 2020 — April through June)

1 Successfully continued all Finance department activities during shut down of city hall with
many employees working remotely. Completed 2019 year-end process, 2019 annual audit
and preparation of the 2019 Comprehensive Annual Finance Report (CAFR).
Compl eted the Cityds Popular Annual Financi al
Submitted CAFR and PAFR to Government Finance Officers Association (GFOA) for
Certificate of Achievement for Excellence in Financial Reporting award.
1 Reviewed results of 2019 annual audit with the Audit Committee i A clean opinion was
issued.
T Compiled departmentds CIP requests and wor ked
Administration t o bal ance 2026 Caplial ynprovementParRfdr
submission to City Council by July 1st as required by the City Charter.
Distributed 2021 operating budget instructions to departments.
11 new liquor licenses processed.

Processed liquor license renewals with almost all active businesses meeting the deadline.

= =/ =A =

Processed Utility Tax Rebate applications for our residents i 305 applications with

payments totaling $26,306.85.

1 Worked with Communication Technology department on implementation of New World
update 2020.1.

9 Utility customer service processed a total of 865 move-ins and 761 move-outs during the

2nd quarter.

There were no delinquent water/sewer accounts shut-off due to the COVID-19 pandemic.

There were 37,698 water/sewer payment transactions and a total of 9,092 incoming calls

were received and processed during the quarter.

1 81 new business licenses and 111 renewals were processed.
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HIGHLIGHTS

Participated in 6 birthday parades

Truck display at Farmer és Mar ket

Crews installed 20 smoke detectors

Personnel participated in delivering meals to Orchard Farm School District studentin Deerfield Mobile Home Park

Provided EMS and Fire supportto PD at three Civil Unrest protests

Fire Experience

Total of 17 fire incidents

Fire loss of $19,150.00

Two structure fires including one kitchen fire at 600
Two vehicle fires

Zero civilian or firefighter fire ground deaths

Two civilian fire ground injuries

Zero firefighter fire ground injuries

b

Training hours conducted - 2233.0
Topics - Conducted training on new hose packages using new nozzles, new hose, and new training prop
Currently have 23 members in SCFD sponsored training programs

Logistics obtained a signed contract to purchase firefighting gear. Gear is currently being ordered.
No other projects due to CIP on hold.

EMS Highlights

The EMS Bureau has begun to provide EMS standby services again at the convention center after r
hours covered in the month of June. Along with this we have also started providing EMS standby for
department on their range/training days since their training has resumed.

SSM has begun EMS training again with the reopening and provided training to our crews on three
during the month free of charge to the city.

Capt. Jeff Marvin covered for Chief Doll while he was out on paternity leave during the month of Jun

June Net Collections $121,840.4
Second Quarter Net Collections $378,246.(
2020 Date of Service trips billed (Jan - Jun as of 7/6) 2,16]
The billing team is still working on DOS 6/30 (trips nf¢

These were imported on 7/2 and were not billed on 7/3 due to the holiday.
EMS Experience
Total number of EMS incidents for 64&oisnclude:

Rescue, EMS Incidents 1
Medical assist, assist EMS crew 4
Emergency medical service incident 8
Invalid assist 55
EMS calls excluding vehicle accidents 519
Motor vehicle accidents with injuries 20
Pedestrian accidents related to motor vehicles 3
Motor vehicle accidents without injuries 7
Extrication, Rescue-Other 1
High Angle Rescue 1




HUMAN RESOURCES

OPEN POSITIONS

Full Time Positions

Utilities Superintendent

6/1/2020

Police Services Officer 2 PD 6/19/2019 Filled
Police Officer 1 PD 6/2/2020 Candiates in Review
Dispatch 3 PD 2/12/2020 Offer Pending
Records 1 PD 6/11/2019 Internal Movement
Firefighter Paramedic 1 Fire Filled
Communications Supervisor 1 PD 6/12/2020 Internal Movement

1

Interim Appointment

Governmental Relations Coordinator 1 Mayor/Admin New Position On Hold
Digital Media Specialist 1 Communications 4/3/2020 On Hold
Water Distribution Worker 2 PW 1/24/2020 On Hold
Human Resources Manager 1 HR 1/1/2020 On Hold
Admin Associate V- Economic Development 1 ED On Hold
City Planner 1 CD 3/20/2020 On Hold
Economic Development Director 1 ED 7/13/2019 On Hold/Interim Appointment
Concession Coordinator 1 Parks 6/1/2020 On Hold
Admin Associate V - Deputy Clerk 1 Clerks 5/14/2020 On Hold
Admin Associate V - Engineering 1 Engineering 5/29/2020 On Hold
Group Sales Manager 1 CVB On Hold
Electrician - Utilities Division -Water 1 PW On Hold
Fire Code Officer 1 CD On Hold
Assistant Finance Director - Operations 1 Finance On Hold
Deputy Fire Chief 1 Fire On Hold
Equipment Operator Sewer 1 PW On Hold
Lead Equipment Operator - Streets 1 PW On Hold
Police Officer -Essential 11 Police Candidates in Review
Firefighter Engineer - Essential 1 Fire Filled
Admin Associate IV - Fire 1 Fire Internal Movement
Police Services Officer Il 1 Police On Hold
Part Time Positions
Parking Enforcement Officer- PT 1 PD 5/23/2016 On Hold
Street Maintenance Worker -PT 1 PW 5/17/2019 On Hold
SCAT -PT 3 PW 1/22/2019 Filled 1/0On Hold
Municipal Court Associate - PT 1 Municipal Court 3/8/2020 On Hold
Media Production Assistant -PT 1 Communications New Position On Hold
Clean Team - PT 1 PW On Hold
Police Services Officer -PT 1 Police Filled 1
Sewer Maintenance Worker - PT 1 PW 6/17/2020 On Hold
Seasonal Positions
Parks Cashiers 10 Parks 9/1/2018 Open until season
Facility Clean Team 2 PW 8/15/2019 Open until season
Parks Concessions Workers 100 Parks 9/1/2019 Open until season
Parks Day Camp Counselors 100 Parks 9/1/2019 Open until season
Parks Lifeguards 100 Parks 9/1/2019 Open until season
Youth Sports Instructors 20 Parks 9/1/2019 Open until season
Seasonal Park Rangers Parks 1/3/2020 Open until season
Lead Concession Attendants Parks 1/3/2020 Open until season
Bartender - Parks Parks 1/3/2020 Open until season
Seasonal Maintenance /Construction
Workers Parks 1/3/2020 Open until season
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HUMAN RESOURCES

NEW HIRES

NEW HIRES -June 2020

Name of New Employee

Department/Division

Position

Start Date

Miscellaneous Information

Matthew Napier

Police

Police Service Officer |

6/1/2020

Matthew has recently joined the City as Police Services
Officer | for the Police Department. Prior to joining the C
Matthew was a Security Officer for Allied Universal. He i
very excited to start his new journey with the Police
Department.

Katherine Shaughness

Police

Police Service Officer |

6/15/2020

Katherine has also recently joined the City in the capaci
a Police Services Officer for the Police Department. Priq
joining the City Katherine was a Records Clerk for the C|
St. Peters. Katherine is grateful for the opportunity to wg
for the City of St. Charles.
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LEGAL

HIGHLIGHTS (Q2 2020 — April through June)
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Convention Center expansion and second hotel

Liqguor Code Amendment ongoing matters

Police Department - CALEA Certification Policy Review

Parks Department i camp and activity policy changes

Fire Department i Elm Fire Station Cell Tower Lease amendment

Public Works Department i extensive Code of Ordinance revision project
Riverpointe development and property acquisition

Riverpointe CID and TDD Petitions

Zumbehl Road CID (Red Roof Inn) transaction initiated

Project Keystone transaction matters

New Town Phases 7, 8, 9 NID transaction

Charlestowne Landing Development matters

Refunding COPS Series 2020 i transaction

COPS Series 2020 A (Stormwater/Land Project) transaction

Special Obligations Bonds 2020

Patriot Machine Chapter 100 transaction

Nuisance Property Search Warrant and related documents

Carnival Agreement and related matters

Lindenwood University Water Tower Demolition litigation and related matters
COVID i 19 Coronavirus matters

Employee Benefit Committee participation

These activities were in addition to the daily counsel and advice provided to elected officials
and employees, litigation, ordinance preparation, correspondence, contract drafting and
review, legal opinions, employment law, real estate and privileged matters.
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MUNI CI PAL COURTS

HIGHLIGHTS (Q2 2020 — April through June)

T
T
T

Jane Denker was promoted to Court Administrator on March 8, 2020.

Miranda Parker was promoted to Deputy Court Administrator.

Due to COVID-19, Courts rescheduled 9 Court proceedings, with letters sent to every
defendant, assigning them a new Court date.

Courts allowed employees to work from home as much as possible. Some jobs required
travel into the office. There were at least 1 to 3 people in the office at all times.

Updated a large amount of defendant cases with new addresses and phone numbers.
Court receivables are down due to the rescheduling of Court dates.

Court appearance sessions opened as of June 2, 2020. Even though we have been able
to have Court proceedings, the process has changed considerably due to social
distancing and only allowing so many defendants in the Courtroom at a time. We have
designed an in-court procedure that keeps everyone safe and will enable the public to
handle their case(s) with the Court.

We are looking forward to the time we can move away from the COVID-19 restrictions
and get back to somewhat of a normal process. The Municipal Court team impresses me

every day, and no matter what happens, we will continue to strive forward.

| also want to THANK the City for all that they have done to keep all of us safe. It just warms

your heart to know that you are essential. Thank you again!
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PARKS & RECREATI ON

HIGHLIGHTS (Q2 2020 — April through June)

T

Infrastructure

O 0O O0OO0OO0OO0Oo

(@)

OHO 00000000000 O0OO0ODO0OO0OO0OO0OOo

O 0000000 O0OO0Oo

Installed plexi-glass dividers in concessions, pools, and admin for COVID protection
Constructed 9 stand-alone and 6 fence-mounted hand sanitizer stations

Construct and install new concrete work and playground at McNair Main field #1
Demo, construct, and install new playground and walkway at Kiwanis Park

Replace lateral line at Bales Park restroom

Replace Bales RR pavilion legs with concrete pillars

Remove old bridges and replace pedestrian bridges and drainage protection (rip-rap)
at Wapelhorst Park in the wood section near the pond

Removed and replaced damaged platform at Blanchette Aquatic Facility kiddy play
structure

Reinstalled shade canopy at Blanchette and Wapelhorst Aquatic Facility slide towers
Opened all restrooms, initially with additional cleaning procedures

Rebuilt and installed backflows throughout parks

Repaint Restroom and shelter and ran electric for lights at Kiwanis Park shelter
Repainted restroom doors throughout the parks

Replaced A/C in Admin computer room

Replaced light timer at Schaefer Park

Repaired lighting issue at Vogt Brothers Park

Turned on, repaired leaks/filled cracks at Jaycee Park Playground water feature
Assisted with Aquatic Facility start-ups, plumbing fixes, and equipment prep

Touch up paint in Admin Building

Relocate fuel tank at Motorcycle Range

Repair HVAC at ballfields after lightning strike

Repair/replace lights at horseshoe pits in Blanchette Park

Repaired damaged bollards at McNair Aquatic Facility parking lot

Repaired handrails and steps, re-poured concrete pads at McNair Aquatic Facility
Build/repair new gates, grills, and sign posts for projects throughout the parks
Constructed signs for DuSable, Kister, Vogt, Jaycee, and Kiwanis Parks

Painted ADA insignias at Braille Trail and McNair Day accessible parking spots

rounds

Improvements at Frontier Park: Final grading/seeding/strawing on Riverside Drive,
additional soil over low-lying water spots,

Re-rock areas of Eco Park trails (trail parallel to Katy Trail, from Regot to classroom)
Finished planting all annual plants and prepping flower beds throughout the parks
Re-graded and re-surfaced all 4 infields at Wapelhorst Park

Overseeded goal mouths and center of soccer fields at the Soccer Complex
Fertilized all sports fields

Continual clean-up at Blanchette Landing Boat Ramp from flooding

Turn on and repair irrigation throughout the parks

Cleaned gutters at Memorial Hall

Cleanup after sewer-backup/flood in DuSable Park

Cleared path, cleaned drains at 370 greenway connector

Cleared mud/debris from Fountain Lakes connector path under 370 bridge
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PARKS & RECREATI ON

HIGHLIGHTS (Q2 2020 — April through June)

T

Grounds - continued

o Installed new sand volleyball nets

o Watering sod Graystone Park

0 Brush-hot mowing around Fountain Lakes for angler access

o Installed new concrete pad, sidewalk, and benches at Jaycee Park

o Installed new concrete pad and bench at Wapelhorst Park

Equipment

0 Sanitize and restart all ice-machines

o0 Replaced flag hardware at Wapelhorst ballfields

o Mower submerged in lake, restored to working condition with minimal impacts

o New credit card machines installed at pools and concessions

o Troubleshoot printers at pools and concessions to get operational for opening

o PCI Compliance completed with regard to credit card processing

Planning

o Continued COVID-19 related cleaning protocols and procedures

o0 Rearranged various procedures to meet needs of COVID restrictions (example: many
pool passes were issued by having purchaser email in a photo for the pass to reduce
visits to office; building contracts were emailed and monitored for return)

0 Processed vast amounts of refunds and changes due to COVID cancellations and
concerns.

Training

o 2 Staff completed laser grading training during Wapelhorst ballfield renovations

o 1 Staff member completed and tested in Certified Playground Safety Inspection

Marketing

o Conducted the first Pollinator Tour of the summer Rau Garden

0 Woofs for Wellness Top Dog Photo Contest

o May i November 2020 PLAY Brochure

0 Maintained COVID-19 information on website and social media

Staffing

0 5 Easter Seals sponsored life-skill volunteers for 6 week program

Cemetery

0 28 Funerals to date

0 14 Graves sales

o 1 week of help from Easter Seals life skills volunteers i cleaning up sticks, gumballs,
painting signs

o New maps developed for Cemetery Office and signs

o Continued on-going erosion control, seeding, and backfilling
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HIGHLIGHTS

1 Community/Department Activities
o Considerable time was spent by staff addressing COVID-19 related issues such as:
coordinating with other agencies, acquiring PPE for employees, adjusting workflow to

CE

accommodate employees working from home, altering procedures to reduce the
chances of employees in the field being infected, etc.
o There were no official community relations/outreach activities, although there were
nstances

sever al

o0 May 2020 Officer of the Month - Officer Ryan Nacke 1T Through self-initiated activity,
Officer Nacke recovered a stolen car, stolen gun, and drugs from a convicted felon.
He also recovered an expensive stole bicycle even though it had been painted.

1 Notable incidents
o June 207 Fun FestT large fight that among juveniles which attracted media attention.

of

of ficers

dri vi

ng

Worked with operators of the festival to tighten security to prevent a reoccurrence.
0 There were twelve (12) overdoses in which officers had to administer Narcan. Two (2)
overdoses were fatal.

CALLS FOR SERVICE 2016 2017 2018 2019 2020
Phone 3,075 3,166 3,375 3,213 3,184

Self 4,031 5,412 4,319 3,787 3,922

TOTAL 7,106 8,578 7,694 7,000 7,106
Incidents 948 1,027 1,044 914 749
Traffic Accidents 225 190 168 168 130
Arrests 281 354 368 287 210
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PUBLI C WORKS

Water Distribution

Facilities Maintenance June YTD

Preventative WO 445 2,763, Service Specialist Activities (Total SRs)

WO Request 28 105 Water Production (million gallons)

Public Works Division

Created 996 5,771 Miles Swept

Closed/Completed 976 5,725 Potholes Patched 34 4,778
Still Pending (Months End) 20 20 Street Repairs 32 271

Service Request Goal Traffic Signal Repairs 11 29
Status Changed (3 day goal) 93.14% 91.82% Streetlight Repairs 14 86|
Closed (7 day goal) 94.61% 93.22% Street Sign Repairs 21 186

Service Requests - By Division

Street 105 Manhole/Inlet Inspections 94 725,
Water / Serviice Specialist 958 5,565 Water Valve Inspections 249 2,000
Sewer 8 57 Water Main Breaks 6 22
Traffic 3 12 Sewer Line Repairs 13 81
New Town Canister Activity

Water Initial Read 268 1,491 Alarms RespondedTo | 5 103
Water Final Read 300 1,566 Sanitary Sewer Maintenance

Delinquent Off 0 337, Linear Feet Flushed 38,610 106,239
Delinquent On 0 323, Linear Feet Televised 12,611 46,389
Meter Change-Outs 85 527 Linear Feet Flushed 0 400
Work Orders Linear Feet Televised 357 533
Completed 438 2,186 Applications Received 4 17
Work Order Cost $267,078| $1,080,480 Applications Approved 4 17
CompletedWork Orders - By Division Total Number Repaired 1 15|
Water 297 1,237 Applications Received 26| 91
Sewer 41 283 Applications Approved 26 89
Trafiic 59 340 Total Number Repaired 13 66)
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